
Salesforce Skill Set 
 

Platform Salesforce Classic & Lightning QAD (GUI & CUI) Oracle 
 

Salesforce Specific Skills Functionality Apex/Visualforce, Aura & LWC 

Apex Classes/Triggers 

Apex Sync/Async Methods 

Lightning Flow/Approval Process 

Salesforce Integration 

Data Management & Migration 

Email Templates 

Communities & Sites 

Product 

Expertise 

Clouds Industry Specific Product 

Financial Services Cloud (FSC) CPQ & Billing 

Sales & Service Cloud Salesforce Field Service 

Manufacturing & Insurance Cloud Email Studio 

Community & Commerce Cloud Mobile Studio 

Marketing & Experience Cloud Loyalty Management 

Einstein Analytics Cloud Pardot 

Data Cloud (Salesforce CDP) CRM Analytics 

 Sales Enablement 

 Quip 
 

Cross-

Functional 

Tools 

Tableau Power BI SalesLoft 

JIRA Talend Service Now 
 

Development 

Lifecycle 

(DevOps) 

Copado Azure DevOps GIT Version Control 

Jenkins ANT Change Sets 

Gearset   
 

Development 

Tools 

Visual Studio Code IDE with Salesforce CLI 

JetBrains IntelliJ IDE with Illuminated Cloud 

Android Studio 

Developer Console 

Workbench & Data Loader 
 

Methodologies Agile  

Scrum Kanban 

XP Crystal 
 

Waterfall Six Sigma 

 

Languages Apex/Visualforce/Java/SQL Aura/LWC HTML 5/CSS 3/Javascript 

SOAP & REST APIs jQuery, AJAX, JSON SOSL/SOQL 

XML/JSON Progress 4GL C/C++/Python 
 

Soft Skills Communicator Analytical Work Ethic 

Adaptable Team Work Collaborator 

Empathetic Approachable Perseverance 

Innovator   
 

 


